
AT&T Terms and Conditions 

U-verse TV 

All Included TV Packages: 

Geographic and service restrictions apply to AT&T services. Call or go to 
www.att.com to see if you qualify. 

1-YR U-FAMILY ALL INCLUDED TV PACKAGE: Ends 3/31/18. $35/mo for first 12 
mos. only. After 12 mos, then prevailing rate applies (currently $81/mo), unless 
cancelled or changed prior to end of promo period. Pricing subject to change. 
Autopay Credit: Must enroll in autopay w/in 30 days of TV activation to receive bill 
credit starting in 1-3 bill cycles. First time credit will include all credits earned since 
meeting offer requirements. No credits in 2nd year for autopay. Exclusions: Price 
excludes applicable use tax expense surcharge on retail value of installation, custom 
installation, equip upgrades/add-ons (each add’l receiver $10/mo) & other charges, 
including Broadcast Fee (up to $5.99/mo), a federal regulatory video cost recovery chrg 
and city video cost recovery fees. Credit restr’s apply. Different offers may apply for 
eligible multi-dwelling unit and telco customers. Pricing, programming, features subj 
to change at any time without notice. 

1-YR U200 ALL INCLUDED TV PACKAGE: Ends 3/31/18. $55/mo for first 12 mos. 
only. After 12 mos, then prevailing rate applies (currently $102/mo), unless cancelled or 
changed prior to end of promo period. Pricing subject to change. Autopay 
Credit: Must enroll in autopay w/in 30 days of TV activation to receive bill credit starting 
in 1-3 bill cycles. First time credit will include all credits earned since meeting offer 
requirements. No credits in 2nd year for autopay. Exclusions: Price excludes applicable 
use tax expense surcharge on retail value of installation, custom installation, equip 
upgrades/add-ons (each add’l receiver $10/mo) & other charges, including Broadcast 
Fee (up to $5.99/mo), a federal regulatory video cost recovery chrg and city video cost 
recovery fees. Credit restr’s apply. Different offers may apply for eligible multi-dwelling 
unit and telco customers. Pricing, programming, features subj to change at any 
time without notice. 

1-YR U300 ALL INCLUDED TV PACKAGE: Ends 3/31/18. $60/mo for first 12 mos. 
only. After 12 mos, then prevailing rate applies (currently $119/mo), unless cancelled or 



changed prior to end of promo period. Pricing subject to change. Autopay 
Credit: Must enroll in autopay w/in 30 days of TV activation to receive bill credit starting 
in 1-3 bill cycles. First time credit will include all credits earned since meeting offer 
requirements. No credits in 2nd year for autopay. Exclusions: Price excludes applicable 
use tax expense surcharge on retail value of installation, custom installation, equip 
upgrades/add-ons (each add’l receiver $10/mo) & other charges, including Broadcast 
Fee (up to $5.99/mo), a federal regulatory video cost recovery chrg and city video cost 
recovery fees. Credit restr’s apply. Different offers may apply for eligible multi-dwelling 
unit and telco customers. Pricing, programming, features subj to change at any 
time without notice. 

1-YR U450 ALL INCLUDED TV PACKAGE: Ends 3/31/18. $110/mo for first 12 mos. 
only. After 12 mos, then prevailing rate applies (currently $147/mo), unless cancelled or 
changed prior to end of promo period. Pricing subject to change. Autopay 
Credit: Must enroll in autopay w/in 30 days of TV activation to receive bill credit starting 
in 1-3 bill cycles. First time credit will include all credits earned since meeting offer 
requirements. No credits in 2nd year for autopay. Exclusions: Price excludes applicable 
use tax expense surcharge on retail value of installation, custom installation, equip 
upgrades/add-ons (each add’l receiver $10/mo) & other charges, including Broadcast 
Fee (up to $5.99/mo), a federal regulatory video cost recovery chrg and city video cost 
recovery fees. Credit restr’s apply. Different offers may apply for eligible multi-dwelling 
unit and telco customers. Pricing, programming, features subj to change at any 
time without notice. 

All Offers may not be combined with other promotional offers on the same services and 
may be modified or discontinued at any time without notice. Other conditions apply to all 
offers. 

Double Play Bundles: 

Geographic and service restrictions apply to AT&T services. Call or go to 
www.att.com to see if you qualify. 

$65 1-YR BUNDLE PRICE: Ends 3/31/18. Pricing: $65/mo for first 12 mos. 
only. After 12 mos, or loss of eligibility, then prevailing rate applies (currently $111/mo), 
unless cancelled or changed prior to end of promo period. Must maintain all qualifying 
services to receive advertised pricing. Pricing subject to change. Autopay 
Credit: Must enroll in autopay w/in 30 days of TV activation to receive bill credit starting 
in 1-3 bill cycles. First time credit will include all credits earned since meeting offer 



requirements. No credits in 2nd year for autopay. Includes: U-family All-Included Pkg., 
Internet plans (768k-50M), HD service, monthly equip fees for 1 HD DVR, a Wi-Fi 
Gateway, and standard pro installation. Exclusions: Price excludes applicable use tax 
expense surcharge on retail value of installation, custom installation, equip 
upgrades/add-ons (each add’l receiver $10/mo) & other charges, including Broadcast 
Fee (up to $5.99/mo), a federal regulatory video cost recovery chrg and city video cost 
recovery fees. Credit restr’s apply. Different offers may apply for eligible multi-dwelling 
unit and telco customers. Pricing, programming, features subj to change at any 
time without notice. 

$85 1-YR BUNDLE PRICE: Ends 3/31/18. Pricing: $85/mo for first 12 mos. 
only. After 12 mos, or loss of eligibility, then prevailing rate applies (currently $132/mo), 
unless cancelled or changed prior to end of promo period. Must maintain all qualifying 
services to receive advertised pricing. Pricing subject to change. Autopay 
Credit: Must enroll in autopay w/in 30 days of TV activation to receive bill credit starting 
in 1-3 bill cycles. First time credit will include all credits earned since meeting offer 
requirements. No credits in 2nd year for autopay. Includes: U200 All-Included Pkg., 
Internet plans (768k-50M), HD service, monthly equip fees for 1 HD DVR, a Wi-Fi 
Gateway, and standard pro installation. Exclusions: Price excludes applicable use tax 
expense surcharge on retail value of installation, custom installation, equip 
upgrades/add-ons (each add’l receiver $10/mo) & other charges, including Broadcast 
Fee (up to $5.99/mo), a federal regulatory video cost recovery chrg and city video cost 
recovery fees. Credit restr’s apply. Different offers may apply for eligible multi-dwelling 
unit and telco customers. Pricing, programming, features subj to change at any 
time without notice. 

$110 1-YR BUNDLE PRICE: Ends 3/31/18. Pricing: $110/mo for first 12 mos. 
only. After 12 mos, or loss of eligibility, then prevailing rate applies (currently $169/mo), 
unless cancelled or changed prior to end of promo period. Must maintain all qualifying 
services to receive advertised pricing. Pricing subject to change. Autopay 
Credit: Must enroll in autopay w/in 30 days of TV activation to receive bill credit starting 
in 1-3 bill cycles. First time credit will include all credits earned since meeting offer 
requirements. No credits in 2nd year for autopay. Includes: U300 All-Included Pkg., 
Internet 75M plan, HD service, monthly equip fees for 1 HD DVR, a Wi-Fi Gateway, 
and standard pro installation. Exclusions: Price excludes applicable use tax expense 
surcharge on retail value of installation, custom installation, equip upgrades/add-ons 
(each add’l receiver $10/mo) & other charges, including Broadcast Fee (up to 
$5.99/mo), a federal regulatory video cost recovery chrg and city video cost recovery 
fees. Credit restr’s apply. Different offers may apply for eligible multi-dwelling unit and 



telco customers. Pricing, programming, features subj to change at any time 
without notice. 

$110 1-YR BUNDLE PRICE: Ends 3/31/18. Pricing: $110/mo for first 12 mos. 
only. After 12 mos, or loss of eligibility, then prevailing rate applies (currently $169/mo), 
unless cancelled or changed prior to end of promo period. Must maintain all qualifying 
services to receive advertised pricing. Pricing subject to change. Autopay 
Credit: Must enroll in autopay w/in 30 days of TV activation to receive bill credit starting 
in 1-3 bill cycles. First time credit will include all credits earned since meeting offer 
requirements. No credits in 2nd year for autopay. Includes: U300 All-Included Pkg., 
Internet 100M plan, HD service, monthly equip fees for 1 HD DVR, a Wi-Fi Gateway, 
and standard pro installation. Exclusions: Price excludes applicable use tax expense 
surcharge on retail value of installation, custom installation, equip upgrades/add-ons 
(each add’l receiver $10/mo) & other charges, including Broadcast Fee (up to 
$5.99/mo), a federal regulatory video cost recovery chrg and city video cost recovery 
fees. Credit restr’s apply. Different offers may apply for eligible multi-dwelling unit and 
telco customers. Pricing, programming, features subj to change at any time 
without notice. 

$130 1-YR BUNDLE PRICE: Ends 3/31/18. Pricing: $130/mo for first 12 mos. 
only. After 12 mos, or loss of eligibility, then prevailing rate applies (currently $189/mo), 
unless cancelled or changed prior to end of promo period. Must maintain all qualifying 
services to receive advertised pricing. Pricing subject to change. Autopay 
Credit: Must enroll in autopay w/in 30 days of TV activation to receive bill credit starting 
in 1-3 bill cycles. First time credit will include all credits earned since meeting offer 
requirements. No credits in 2nd year for autopay. Includes: U300 All-Included Pkg., 
Internet 1000M plan, HD service, monthly equip fees for 1 HD DVR, a Wi-Fi Gateway, 
and standard pro installation. Exclusions: Price excludes applicable use tax expense 
surcharge on retail value of installation, custom installation, equip upgrades/add-ons 
(each add’l receiver $10/mo) & other charges, including Broadcast Fee (up to 
$5.99/mo), a federal regulatory video cost recovery chrg and city video cost recovery 
fees. Credit restr’s apply. Different offers may apply for eligible multi-dwelling unit and 
telco customers. Pricing, programming, features subj to change at any time 
without notice. 

†Must maintain a bundle of TV and Internet on a combined bill in order to receive 
unlimited data allowance at no add’l charge. For more info, go to 
www.att.com/internet-usage. 



All Offers may not be combined with other promotional offers on the same services and 
may be modified or discontinued at any time without notice. Other conditions apply to all 
offers. 

Triple Play Bundles: 

Geographic and service restrictions apply to AT&T services. Call or go to 
www.att.com to see if you qualify. 

$84.99 1-YR BUNDLE PRICE: Ends 3/31/18. Pricing: $84.99/mo for first 12 mos. 
only. After 12 mos, or loss of eligibility, then prevailing rate applies (currently 
$130.99/mo), unless cancelled or changed prior to end of promo period. Must maintain 
all qualifying services to receive advertised pricing. Pricing subject to change.vMust 
enroll in autopay w/in 30 days of TV activation to receive bill credit starting in 1-3 bill 
cycles. First time credit will include all credits earned since meeting offer requirements. 
No credits in 2nd year for autopay. Includes: U-Family All-Included Pkg., Internet 
plans (768k-50M), and Phone Unlimited North America, HD service, monthly equip 
fees for 1 HD DVR, a Wi-Fi Gateway, and standard pro installation. Exclusions: Price 
excludes applicable use tax expense surcharge on retail value of installation, custom 
installation, equip upgrades/add-ons (each add’l receiver $10/mo) & other charges, 
including Broadcast Fee (up to $5.99/mo), a federal regulatory video cost recovery chrg 
and city video cost recovery fees. Credit restr’s apply. Different offers may apply for 
eligible multi-dwelling unit and telco customers. Pricing, programming, features subj 
to change at any time without notice. 

$104.99 1-YR BUNDLE PRICE: Ends 3/31/18. Pricing: $104.99/mo for first 12 mos. 
only. After 12 mos, or loss of eligibility, then prevailing rate applies (currently 
$151.99/mo), unless cancelled or changed prior to end of promo period. Must maintain 
all qualifying services to receive advertised pricing. Pricing subject to change. 
Autopay Credit: Must enroll in autopay w/in 30 days of TV activation to receive bill 
credit starting in 1-3 bill cycles. First time credit will include all credits earned since 
meeting offer requirements. No credits in 2nd year for autopay. Includes: U200 All-
Included Pkg., Internet plans (768k-50M), and Phone Unlimited North America, HD 
service, monthly equip fees for 1 HD DVR, a Wi-Fi Gateway, and standard pro 
installation. Exclusions: Price excludes applicable use tax expense surcharge on retail 
value of installation, custom installation, equip upgrades/add-ons (each add’l receiver 
$10/mo) & other charges, including Broadcast Fee (up to $5.99/mo), a federal 
regulatory video cost recovery chrg and city video cost recovery fees. Credit restr’s 
apply. Different offers may apply for eligible multi-dwelling unit and telco 



customers. Pricing, programming, features subj to change at any time without 
notice. 

$109.99 1-YR BUNDLE PRICE: Ends 3/31/18. Pricing: $109.99/mo for first 12 mos. 
only. After 12 mos, or loss of eligibility, then prevailing rate applies (currently 
$168.99/mo), unless cancelled or changed prior to end of promo period. Must maintain 
all qualifying services to receive advertised pricing. Pricing subject to change. 
Autopay Credit: Must enroll in autopay w/in 30 days of TV activation to receive bill 
credit starting in 1-3 bill cycles. First time credit will include all credits earned since 
meeting offer requirements. No credits in 2nd year for autopay. Includes: U300 All-
Included Pkg., Internet plans (768k-50M), and Phone Unlimited North America, HD 
service, monthly equip fees for 1 HD DVR, a Wi-Fi Gateway, and standard pro 
installation. Exclusions: Price excludes applicable use tax expense surcharge on retail 
value of installation, custom installation, equip upgrades/add-ons (each add’l receiver 
$10/mo) & other charges, including Broadcast Fee (up to $5.99/mo), a federal 
regulatory video cost recovery chrg and city video cost recovery fees. Credit restr’s 
apply. Different offers may apply for eligible multi-dwelling unit and telco 
customers. Pricing, programming, features subj to change at any time without 
notice. 

$179.99 1-YR BUNDLE PRICE: Ends 3/31/18. Pricing: $179.99/mo for first 12 mos. 
only. After 12 mos, or loss of eligibility, then prevailing rate applies (currently 
$216.99/mo), unless cancelled or changed prior to end of promo period. Must maintain 
all qualifying services to receive advertised pricing. Pricing subject to change. 
Autopay Credit: Must enroll in autopay w/in 30 days of TV activation to receive bill 
credit starting in 1-3 bill cycles. First time credit will include all credits earned since 
meeting offer requirements. No credits in 2nd year for autopay. Includes: U450 All-
Included Pkg., Internet 75M plan, and Phone Unlimited North America, HD service, 
monthly equip fees for 1 HD DVR, a Wi-Fi Gateway, and standard pro 
installation. Exclusions: Price excludes applicable use tax expense surcharge on retail 
value of installation, custom installation, equip upgrades/add-ons (each add’l receiver 
$10/mo) & other charges, including Broadcast Fee (up to $5.99/mo), a federal 
regulatory video cost recovery chrg and city video cost recovery fees. Credit restr’s 
apply. Different offers may apply for eligible multi-dwelling unit and telco 
customers. Pricing, programming, features subj to change at any time without 
notice. 



†Must maintain a bundle of TV and Internet on a combined bill in order to receive 
unlimited data allowance at no add’l charge. For more info, go to 
www.att.com/internet-usage. 

AT&T PHONE: AT&T Phone service is provided over an Internet Protocol connection 
and powered by electricity in your home. AT&T Phone service including 911 dialing, will 
not function during a power outage without battery backup power. It is your 
responsibility to purchase any necessary battery backup units for your service. See 
att.com/batterybackup. 

All Offers may not be combined with other promotional offers on the same services and 
may be modified or discontinued at any time without notice. Other conditions apply to all 
offers. 

Other U-verse Offers: 

3 Mos. HBO®/Cinemax Offer: After 3 mos., standard rate (currently ($26) applies 
unless canceled by customer. Customers not eligible for more than two HBO/Cinemax 
upgrade offers during any 12-month period. HBO®, Cinemax® and related channels 
and service marks are the property of Home Box Office Inc. 

SEC ESPN Network is a trademark of ESPN, Inc. All Rights Reserved. TV everywhere 
services subject to availability. 

U-verse App: 

High Speed Internet service and qualifying device req’d. Data charges may apply. 

Requires qualifying device and data connection. Access to content varies by device, TV 
plan, and viewing location. Data charges may apply. 

AT&T Internet 

Geographic and service restrictions apply to AT&T Internet services. Call or go to 
www.att.com to see if you qualify. 

$30 Internet Offer: Price for Internet plans (768K-50M) for new residential customers 
when bundled with another qualifying AT&T service (TV/AT&T Phone/Wireless). Pricing 
includes Wi-Fi Gateway. Must maintain a qualifying bundle to receive advertised pricing. 



Prorated ETF (180) applies if Internet is disconnected before end of 12 months. Up to 
$99 installation fee applies. Credit restrictions apply. Pricing subject to change. 

$40 Internet Offer: Price for Internet plans (768K-50M) after bill credit for new 
residential customers. Pricing includes Wi-Fi Gateway. After 12 mos., the rate increases 
to $50/mo unless canceled by customer prior to end of 12 months. Prorated ETF ($180) 
applies if Internet is disconnected before end of 12 months. Up to a $99 installation fee 
applies. Credit restrictions apply. Pricing subject to change. 

$50 Internet Offer: Price for Internet 75M plan for new residential customers when 
bundled with another qualifying AT&T service (TV/AT&T Phone/Wireless). Pricing 
includes Wi-Fi Gateway. Must maintain a qualifying bundle to receive advertised pricing. 
Prorated ETF ($180) applies if Internet is disconnected before end of 12 months. Up to 
$99 installation fee applies. Credit restrictions apply. Pricing subject to change. 

$60 Internet Offer: Price for Internet 75M plan after bill credit for new residential 
customers. Pricing includes Wi-Fi Gateway. After 12 mos., the rate increases to $70/mo 
unless canceled by customer prior to end of 12 months. Prorated ETF ($180) applies if 
Internet is disconnected before end of 12 months. Up to a $99 installation fee applies. 
Credit restrictions apply. Pricing subject to change. 

† Unlimited data allowance may also be purchased separately for an add’l 
$30/mo., or maintain a bundle of TV & Internet on a combined bill and receive 
Unlimited Internet data ($30 value) at no add’l charge. For more info, go to 
www.att.com/internet-usage. 

INTERNET SVC: AT&T Internet, formerly known as AT&T U-verse, is high speed 
internet provided over an advanced digital network. 

Internet speed claims represent maximum network service capability speeds. 
Actual customer speeds may vary and are not guaranteed. Actual speeds vary 
based on factors including site traffic, content provider server capacity, internal 
network management factors, and device capabilities and the use of other AT&T 
services. For more information, go to att.com/speed101. 

Offers may not be combined with other promotional offers on the same services and 
may be modified or discontinued at any time without notice. Other conditions apply to all 
offers. 



Wi-Fi Hot Spot Network: Wi-Fi enabled device required. Other restrictions apply. See 
www.attwifi.com for details and locations. 

MCAFEE INTERNET SECURITY: AT&T Internet Security Suite – powered by McAfee 
available at no charge to customers who purchase High Speed Internet from AT&T with 
downstream speeds of up to 3.0Mbps or higher. For high speed Internet customers who 
have a service with a maximum downstream speed of up to 1.5Mbps or lower, the 
AT&T Internet Security Suite is an optional service for only $5/mo. McAfee and the 
McAfee logo are trademarks or registered trademarks of McAfee, Inc. or its subsidiaries 
in the United States or other countries. ©2017 McAfee, Inc. All rights reserved. 

McAfee and the McAfee logo are trademarks or registered trademarks of McAfee, 
Inc. or its subsidiaries in the United States or other countries. ©2015 McAfee, Inc. 
All rights reserved. 

AT&T Fiber 

Limited availability in select areas. May not be available in your area. Go to 
att.com/getfiber to see if you qualify. 

$60 Internet Offer: Price for Internet 100 plan after bill credit for residential customers 
in select markets in AT&T Fiber areas. Prorated ETF ($180 applies if service is 
disconnected before end of 12 mos. After 12 mos., the rate increases to $70/mo unless 
canceled by customer prior to end of 12 months. Credit restrictions apply. 

† Unlimited data allowance may also be purchased separately for an add’l 
$30/mo., or maintain a bundle of TV & Internet on a combined bill and receive 
Unlimited Internet data ($30 value) at no add’l charge. For more info, go to 
www.att.com/internet-usage. 

$70 Internet Offer: Price for Internet 1000 plan for residential customers in select 
markets in select markets in AT&T Fiber areas when bundled with another qualifying 
AT&T service (TV/AT&T Phone/Wireless). Must maintain a qualifying bundle to receive 
advertised pricing. Prorated ETF ($180) applies if service is disconnected before end of 
12 mos. Credit restrictions apply. 

$80 Internet Offer: Price for Internet 1000 plan after bill credit for residential customers 
in select markets in AT&T Fiber areas. Prorated ETF ($180) applies if service is 



disconnected before end of 12 mos. After 12 mos., the rate increases to $90/mo unless 
canceled by customer prior to end of 12 months. Credit restrictions apply. 

Actual customer speeds may vary and are not guaranteed. Download speeds (up 
to 940Mbps for Internet 1000) are typically due to overhead capacity reserved to 
deliver the data. Speeds may also vary based on factors including site traffic, 
content provider server capacity, internal network management factors, and end 
user device capabilities. For more information, go to att.com/speed101. 

Offers may not be combined with other promotional offers on the same services and 
may be modified or discontinued at any time without notice. Other conditions apply to all 
offers. 

Wi-Fi Hot Spot Network: Wi-Fi enabled device required. Other restrictions apply. See 
www.attwifi.com for details and locations. 

AT&T Phone 

AT&T PHONE: AT&T Phone service is provided over an Internet Protocol connection 
and powered by electricity in your home. AT&T Phone service including 911 dialing, will 
not function during a power outage without battery backup power. It is your 
responsibility to purchase any necessary battery backup units for your service. See 
att.com/batterybackup. 

$19.99 Phone Unlimited North America Offer: Available to new residential customers 
when bundled with a minimum of 2 other qualifying AT&T services (DIRECTV or U-
verse TV, Internet, or postpaid wireless). Combined billing on a single AT&T bill req’d. 
Must maintain all bundled services to receive continual discount on plan. If a qualifying 
new or existing service is canceled then-prevailing monthly rate for Phone Unlimited 
North America (currently $32/mo) applies. Includes unlimited nationwide calling within 
the U.S., plus calls to Canada, Mexico and U.S. Territories. International calls billed at 
additional per minute rates. An additional per minute rate may apply for international 
calls terminating on mobile phones. 

Phone 200: Includes unlimited calling to other digital phone service customers plus 200 
minutes of calling to everyone else within the U.S. and to U.S. Territories; 7 
cents/minute thereafter. Minutes are rounded up. International calls billed at additional 
per-minute rates. An additional per minute rate may apply for calls terminating on 
mobile phones. 



Phone International Plus Plan: Includes unlimited nationwide calling within the U.S., 
plus calls to Canada, Mexico and U.S. Territories. All international calls billed at 
additional per-minute rates. Applicable rates based on phone service address. An 
additional per minute rate may apply for international calls terminating on mobile 
phones. For additional information go to att.com/phoneinternationalplus. 

Caller ID may not always be available for all calls. 

AT&T U-verse® Voicemail may not be fully compatible with all AT&T wireless voicemail 
systems. 

Internet + Phone 

New approved residential customers only. Credit card req’d. Pro-rated ETF ($180 for 
Internet) and Equipment Non-Return fees apply. Geographic and service restrictions 
apply to AT&T services. Call or go to www.att.com to see if you qualify. 

$50 BUNDLE OFFER: Price for Internet plans (768K-50M) ($30/mo) and Phone 200 
($20.00/mo). Includes a Wi-Fi Gateway. Up to $99 installation fee may apply. Credit 
restrictions apply. Phone 200: Includes unlimited calling to other digital phone service 
customers plus 200 minutes of calling to everyone else within the U.S. and to U.S. 
Territories; 7 cents/minute thereafter. Minutes are rounded up. International calls billed 
at additional per-minute rates. An additional per minute rate may apply for calls 
terminating on mobile phones. 

INTERNET SVC: AT&T Internet, formerly known as AT&T U-verse, is high speed 
internet provided over an advanced digital network. 

† Unlimited data allowance may also be purchased separately for an add’l 
$30/mo., or maintain a bundle of TV & Internet on a combined bill and receive 
Unlimited Internet data ($30 value) at no add’l charge. For more info, go to 
www.att.com/internet-usage. 

AT&T PHONE: AT&T Phone service is provided over an Internet Protocol connection 
and powered by electricity in your home. AT&T Phone service including 911 dialing, will 
not function during a power outage without battery backup power. It is your 
responsibility to purchase any necessary battery backup units for your service. See 
att.com/batterybackup. 



Internet speed claims represent maximum network service capability speeds. 
Actual customer speeds may vary and are not guaranteed. Actual speeds vary 
based on factors including site traffic, content provider server capacity, internal 
network management factors, and device capabilities and the use of other AT&T 
services. For more information, go to att.com/speed101. 

Offers may not be combined with other promotional offers on the same services and 
may be modified or discontinued at any time without notice. Other conditions apply to all 
offers. 

DIRECTV NOW 

DIRECTV NOW: Compatible device & browser req'd. Residential customers only. Avail. 
in the U.S. only (excludes Puerto Rico and U.S. Virgin Islands). Free Trial: Cancel 
before end of trial or service renews monthly (currently min. $35/mo.), billed to your 
payment method on file. Pricing, channels, features, and terms subject to change & may 
be modified or discontinued at any time without notice. Live Sports & Local 
Channels: Limited availability. Channels vary by package & billing region. Device may 
need to be in billing region in order to view. Cancellation: View, modify or cancel at any 
time at directvnow.com. Once canceled you can access DIRECTV NOW through the 
remaining monthly period. No refunds or credits for any partial-month periods or 
unwatched content. GENERAL: Limit 2 concurrent streams per account. [Coverage & 
svc not avail. everywhere.] Programming subject to blackout restrictions. Taxes may 
apply. 

WIRELESS 

Unlimited Plans: 

AT&T UNLIMITED CHOICESM: Data Restrictions: Data speeds limited to max of 3 
Mbps. For content we can identify as video, streaming speed is limited to a max 
of 1.5 Mbps (Standard Definition quality, about 480p). Data & video speeds capped 
at above amounts, regardless of network technology device is on (e.g. 4G LTE, 4G or 
3G). After 22GB of data usage on a line in a bill cycle, for the rest of the cycle 
AT&T may slow data speeds on that line during periods of network 
congestion. See att.com/broadbandinfo for details on AT&T network management 
policies. Tethering & Mobile Hotspot use prohibited (except for these products: 
Connected Cars, Hot Spots, and Wireless Home Phone and Internet). Eligibility: For 



consumers only. Plan includes unlimited talk, text, and data, and Roam North America 
feature. Autopay & Paperless Bill Discount: $5 (off single line) or $10 (off multiple 
lines) per month discount off your plan charge requires being active and enrolled in 
paperless billing and autopay (excludes credit cards). Discount will start within 2 bill 
cycles. Offer subject to change and may be discontinued at any time. 
Devices: Sold separately. Limits: Select wireless devices only. 10 devices per plan. 

AT&T UNLIMITED PLUSSM: Data Restrictions: After 22GB of data usage on a line in a 
bill cycle, for the rest of the cycle AT&T may slow data speeds on that line during 
periods of network congestion. Video Streaming: Plan includes Stream Saver, which 
allows you to save data by streaming higher definition video at Standard Definition 
quality (about 480p). AT&T will activate it. Check your account online to see if active. 
You may then turn it off or back on at any time at att.com/myatt or call 611. Stream 
Saver will not recognize all video content. Ability to stream & video resolution vary, and 
are affected by other factors. Restrictions apply. See att.com/streamsaver for 
details. HD Video: You can turn Stream Saver off at any time to enjoy access to High 
Definition video streaming, if and when available. Tethering & Mobile 
Hotspot: Includes up to 10GB per line per month. After 10GB, tethering speed will be 
slowed to a max of 128Kbps for the rest of the bill cycle (except for these products: 
Connected Cars, Hot Spots, and Wireless Home Phone and Internet). Tethering req’s 
compatible device. Eligibility: For consumers only. Plan includes unlimited talk, text, 
and data, and Roam North America feature. Autopay & Paperless Bill Discount: $5 
(off single line) or $10 (off multiple lines) per month discount off your plan charge reqs 
being active & enrolled in paperless billing and autopay (excludes credit cards). Offer 
subject to change and may be discontinued at any time. Limits: 10 per 
plan. Discounts: May not be elig. for all discounts, offers, & credits. See 
att.com/unlimitedplan for plan details. 

AT&T UNLIMITED CHOICESM & PLUSSM PLANS: For consumers only. Plan includes 
unlimited talk, text, and data, and Roam North America feature. Pricing: Includes 
monthly plan charge and per device monthly access charge. AutoPay & Paperless 
Billing discount: $5 (off single line) or $10 (off multiline) per month discount off your 
plan charge requires being active and enrolled in paperless billing and AutoPay 
(excludes credits cards). Discount will start within 2 bill cycles. Offer subject to change 
and may be discontinued at any time. Devices: Sold separately. Limits: Select 
wireless devices only. 10 devices per plan. UNLIMITED DATA: For use in the United 
States, Puerto Rico and the U.S. Virgin Islands (the “Domestic Coverage Area” or 
“DCA”). Data Restrictions: After 22GB of any data usage on a line in a bill cycle, AT&T 
may slow the data on that line during periods of network congestion for the remainder of 



that cycle. See att.com/broadbandinfo for details on AT&T network management 
policies. UNLIMITED TALK: For phones only. Includes calls within the DCA. Service 
may be terminated for excessive roaming (see Wireless Customer Agreement at 
att.com/wca). Unlimited Talk to Canada and Mexico: For phones only. Includes 
unlimited International Long Distance (ILD) calling from DCA to Mexico and Canada. 
You may be charged for calls to special or premium service numbers. Calls to Other 
Countries: Includes ILD service that can be used to call countries other than Canada 
and Mexico. Per minute pay-per-use rates apply unless have an ILD service package. 
Rates subject to change without notice. For rates, see 
att.com/worldconnect. UNLIMITED TEXT: Standard Messaging – Phones only. Req’s 
compatible device. Includes unlimited messages up to 1MB in size within DCA to more 
than 190 countries for text messages and 120 countries for picture and video 
messages. AT&T may add, change, and remove included countries at its discretion 
without notice. Messages sent through applications may incur data or other charges. 
See att.com/text2world for details. Advanced Messaging – Sender and recipient(s) 
must be AT&T postpaid wireless customers with HD Voice accounts, capable devices, 
have their devices turned on and be within the AT&T-owned and operated DCA 
(excludes third-party coverage). Includes unlimited messages up to 10MB in size. Other 
restrictions apply and can be found at att.com/advancedmessaging. Discounts: Plans 
may not be eligible for offers, credits, or discounts. 

ROAM NORTH AMERICA FEATURE: Data: allows domestic plan data usage in 
Mexico/Canada. Talk: Phones only. Includes calls within Mexico/Canada and from 
Mexico/Canada to the U.S., Puerto Rico, and U.S. Virgin Islands (collectively with 
Mexico & Canada, the North America Coverage Area “NACA”). You may be charged for 
calls to special or premium service numbers. Calls to other countries: International 
long distance pay-per-use rates apply to calls from Mexico or Canada to countries 
outside the NACA unless have an ILD service package. Rates subject to change 
without notice. For rates, see att.com/wcv. Text: Standard Messaging – Phones only. 
Includes Unlimited messages up to 1MB in size within Mexico/Canada and from 
Mexico/Canada to more than 190 countries for text messages and 120 countries for 
picture and video messages. AT&T may add, change, and remove included countries at 
its discretion without notice. Messages sent through applications may incur data or 
other charges. Visit att.com/text2world for details. Advanced Messaging – not 
available for use in Mexico or Canada. Usage Restriction: If voice, text or data use in 
Mexico and/or Canada exceeds 50% of total voice, text or data use for two consecutive 
months, feature may be removed. Device Restrictions:Service not available on select 
connected devices, wearables, & connected cars. 



HBO® Offer: 

INCLUDED HBO: Avail. to residential U.S. consumers (excludes Puerto Rico and U.S. 
Virgin Islands). Requires maintaining an AT&T Unlimited Choice or Plus plan (min. 
$60/mo. after autopay & paperless bill discount which starts w/in 2 bills). See 
att.com/unlimited for prices & details. HBO Benefit/Credit: Wireless only customers get 
streaming HBO only and need to set-up a DIRECTV NOW account at directvnow.com 
for no charge. If you have an eligible TV service with AT&T, you may get HBO on that 
TV platform. Redemption at att.com/unlimitedwithhbo may be req’d. Please activate w/in 
90 days. Number of channels subject to change. This replaces any current HBO offer 
you have. You may be billed and then credited for HBO. Credits start w/in 2 bills. When 
you get first credit, you also get a one-time amount equal to credit for each month that 
passed since meeting plan reqmts which does not change taxes. Wireless 
Streaming: On a Choice plan, wireless video streaming, including HBO, is limited to a 
max of 1.5 Mbps (about 480p). On Plus, your plan includes Stream Saver which also 
limits wireless video streaming, including HBO to a max of 1.5 Mbps (to stream in HD 
when available, turn Stream Saver off in your myAT&T app). Lost Eligibility: If you 
cancel your eligible wireless plan, your HBO benefit will stop. If you were 
previously subscribed to HBO, you may revert to your previous rate, or your HBO 
service may be cancelled. Limits: One HBO benefit per wireless account. May not be 
stackable w/other offers, credits or discounts. HBO benefit & Video Loyalty Credit must 
be applied to same TV service. 

Gen. Wireless: Subj. to Wireless Customer Agmt at att.com/wca. Svc not for resale. 
Credit approval, fees, deposit, monthly & other charges per line apply. See plan details 
& att.com/additionalcharges for more details. Coverage & svc not avail. everywhere. 
Other restr’s apply & may result in svc termination. For info on AT&T network 
management policies see att.com/broadbandinfo. 

All offers, programming, pricing, terms & conditions subject to change & may be 
discontinued at any time w/o notice. 

DIRECTV Credit Offer: 

VIDEO LOYALTY CREDITS: Limited Time Offer. Must have both TV & wireless 
services ordered on or before the promo ends to get $15/mo. credit. Get $15/mo. 
off qualifying packages of DIRECTV. Residents of select multi-dwelling units are not 
eligible. See your sales rep. before purchasing to see if eligible. Eligible 
Services: Requires eligible AT&T Unlimited Plus wireless & eligible residential 



DIRECTV plans. Price shown above may be after paperless bill & autopay discount 
(which starts w/in 2 bills). On your wireless plan, after 22GB/line/mo., you may 
experience slower speeds than other AT&T customers during network 
congestion.Speed, usage & other restr’s apply. See att.com/unlimited for details on 
plans & pricing. Wireless Streaming: On Plus, your plan includes Stream Saver which 
also limits wireless video streaming to a max of 1.5 Mbps (to stream in HD when 
available, turn Stream Saver off in your myAT&T app). Credit: Credit will not exceed the 
cost of your base package. Credits start w/in 3 bill cycles after activating/installing both 
services. One time catch-up credit is applied and does not change taxes. Credits cease 
if cancel eligible services. Exclusions: Select promotional, trial & other video packages 
are not elig. for offer. Limits: 1 credit per wireless account. May not be stackable 
w/other offers, credits or discounts. AT&T employees are ineligible. 

Offers, programming, pricing, channels, terms & restrictions subject to change 
and may be discontinued at any time without notice. 

DIRECTV SVC TERMS: Subject to Equipment Lease & Customer 
Agreements. Must maintain a min. base TV pkg of $29.99/mo. Some offers may not be 
available through all channels and in select areas. Visit directv.com/legal or call for 
details. 

Gen. Wireless: Subj. to Wireless Customer Agmt at att.com/wca. Svc not for 
resale. Deposit: Service deposit may apply. Limits: Purchase & line limits apply. Credit 
approval, activation (up to $45/line) and other fees, monthly & other charges per line 
apply. See plan details & att.com/additional charges for more details.Coverage & svc 
not avail. everywhere. You get an off-net (roaming) usage allowance for each svc. If you 
exceed the allowance, your svc(s) may be restricted or terminated. Other restr’s apply & 
may result in svc termination. AT&T svc is subject to AT&T network management 
policies, see att.com/broadbandinfo for details. 

DIRECTV NOW Credit Offer: 

VIDEO LOYALTY CREDITS: Limited Time Offer. Must have both eligible services 
ordered on or before the promo ends to get $15/mo. credit. Residential U.S. 
customers only (excludes Puerto Rico and U.S. Virgin Islands). Eligible 
Services: Requires eligible AT&T Unlimited Plus or Choice wireless plans. On your 
wireless plan, after 22GB/line/mo., you may experience slower speeds than other 
AT&T customers during network congestion. Add’l speed, usage & other restrictions 
apply. See att.com/unlimited for details on plans & pricing. Get $15/mo. off qualifying 



packages of DIRECTV NOW. Credit: Please go to directvnow.com and follow 
instructions to verify your wireless number to redeem the offer or credits start w/in 
3 bill cycles after activating both services. Existing DIRECTV NOW customers must 
verify wireless number at “User Account” page at directvnow.com. Credit will not exceed 
the cost of your base package. Credits may start after existing promotions expire & for 
DIRECTV NOW may be refunded to method of payment. One-time catch-up credit is 
applied and does not change taxes. Credits cease if cancel eligible services. 
Exclusions: Select promotional, trial & other video packages are not elig. for 
offer. Wireless Streaming: On a Choice plan, wireless video streaming is limited to a 
max of 1.5 Mbps (about 480p). On Plus, your plan includes Stream Saver which also 
limits wireless video streaming to a max of 1.5 Mbps (to stream in HD when available, 
turn Stream Saver off in your myAT&T app) Limits: 1 credit per wireless account. May 
not be stackable w/other offers, credits or discounts. For Plus customers with two or 
more qualifying video services, AT&T may select the account the credits apply towards. 
Credit may not be applied towards DIRECTV NOW. 

Offers, programming, pricing, channels, terms & restrictions subject to change 
and may be discontinued at any time without notice. 

DIRECTV NOW: Compatible device & browser req’d. Residential customers only. Avail. 
in the U.S. only (excl. Puerto Rico & U.S. Virgin Islands). Service renews monthly 
(currently min. $35/mo.), billed to your payment method on file, until you 
cancel Cancellation: View, modify or cancel any time at directvnow.com. Once 
canceled you can access DIRECTV NOW through the remaining monthly period. No 
refunds/credits for any partial-month periods or unwatched content. Restrictions: Limit 
2 concurrent streams per acct. Programming subject to blackout restrictions. Taxes may 
apply. See directvnow.com for details. 

Gen. Wireless: Subj. to Wireless Customer Agmt at att.com/wca. Svc not for 
resale. Deposit: Service deposit may apply. Limits: Purchase & line limits apply. Credit 
approval, activation (up to $45/line) and other fees, monthly & other charges per line 
apply. See plan details & att.com/additional charges for more details. Coverage & svc 
not avail. everywhere. You get an off-net (roaming) usage allowance for each svc. If you 
exceed the allowance, your svc(s) may be restricted or terminated. Other restr’s apply & 
may result in svc termination. AT&T svc is subject to AT&T network management 
policies, see att.com/broadbandinfo for details. 

U-verse Credit Offer: 



Geographic and service restrictions apply to AT&T U-verse services. Call or go to 
att.com to see if you qualify. 

VIDEO LOYALTY CREDITS: Limited Time Offer. Must have both TV & wireless 
services ordered on or before the promo ends to get $15/mo. credit. Get $15/mo. 
off qualifying packages of U-verse TV. Residents of select multi-dwelling units are not 
eligible. See your sales rep. before purchasing to see if eligible. Eligible 
Services: Requires eligible AT&T Unlimited Plus wireless & eligible residential U-verse 
TV plans. Price shown above may be after paperless bill & autopay discount (which 
starts w/in 2 bills). On your wireless plan, after 22GB/line/mo., you may experience 
slower speeds than other AT&T customers during network congestion. Speed, 
usage & other restr’s apply. See att.com/unlimited for details on plans & 
pricing. Wireless Streaming: On Plus, your plan includes Stream Saver which also 
limits wireless video streaming to a max of 1.5 Mbps (to stream in HD when available, 
turn Stream Saver off in your myAT&T app). Credit: Credit will not exceed the cost of 
your base package. Credits start w/in 3 bill cycles after activating/installing both 
services. One time catch-up credit is applied and does not change taxes. Credits cease 
if cancel eligible services. Exclusions: Select promotional, trial & other video packages 
are not elig. for offer. Limits: 1 credit per wireless account. May not be stackable 
w/other offers, credits or discounts. AT&T employees are ineligible. 

Offers, programming, pricing, channels, terms & restrictions subject to change 
and may be discontinued at any time without notice. 

AT&T U-VERSE SVC TERMS: Subject to Customer Agreement (at att.com/legal). If 
new customer, 12 month agmt. req’d (excl. U-Basic). Must maintain min. base TV pkg of 
$19/mo. Additional Fees: Pricing ($19/mo) is for U-basic and excludes taxes & 
equipment fees. EARLY TERMINATION FEE OF $15/MO. FOR EACH MO. 
REMAINING ON TV AGMT (EXCL. U-BASIC), $35 ACTIVATION, EQUIPMENT NON-
RETURN, INSTALLATION FEE ($199 FOR U-BASIC), & ADD’L FEES APPLY 
(including BROADCAST TV SURCHARGE UP TO $5.99/MO, FEDERAL 
REGULATORY VIDEO COST RECOVERY CHRG & CITY VIDEO COST RECOVERY 
FEES). Credit restrictions apply. 

Gen. Wireless: Subj. to Wireless Customer Agmt at att.com/wca. Svc not for 
resale. Deposit: Service deposit may apply. Limits: Purchase & line limits apply. Credit 
approval, activation (up to $45/line) and other fees, monthly & other charges per line 
apply. See plan details & att.com/additional charges for more details.Coverage & svc 
not avail. everywhere. You get an off-net (roaming) usage allowance for each svc. If you 



exceed the allowance, your svc(s) may be restricted or terminated. Other restr’s apply & 
may result in svc termination. AT&T svc is subject to AT&T network management 
policies, see att.com/broadbandinfo for details. 

AT&T NEXT® & AT&T NEXT EVERY YEARSM: 

AT&T NEXT/AT&T NEXT EVERY YEAR: Credit approval required. For smartphones 
only. Divides retail price into monthly installments. Req’s elig. installment agmt. Tax due 
at sale. Down payment may be req’d. Service: Eligible postpaid voice and data service 
(minimum $45 per month after AutoPay and Paperless billing discount for new 
customers. Pay $55 per month until discount starts within 2 bills. Existing customers can 
add to eligible current plans which may be less) is required and extra. If svc is 
cancelled, remaining installment agmt balance is due. Activ./Upgrade 
Fee: $25/line. No upgrade fee for line w/smartphone purchased on installment agmt 
prior to 8/1/15. Waiver of fee subject to change. Restocking Fee: Up to 
$45. Limits: Purchase, eligibility, device, line and financing limits & other restr’s apply. 
See att.com/next and your Retail Installment Agreement for full details. 

$0 DOWN: Req’s well-qualified credit. For smartphones only. Tax on sales price 
due at sale. Req’s AT&T Next or AT&T Next Every Year installment agmt. Divides 
sales price into monthly installments. Limit as low as 2 smartphones at $0 down. 
Service: Eligible postpaid voice and data service (minimum $45 per month after 
AutoPay and Paperless billing discount for new customers. Pay $55 per month until 
discount starts within 2 bills. Existing customers can add to eligible current plans which 
may be less) is required and extra. If svc is cancelled, remaining installment agmt 
balance is due. Activ./Upgrade Fee: $25/line. No upgrade fee for line w/smartphone 
purchased on installment agmt prior to 8/1/15. Waiver of fee subject to 
change. Restocking Fee: Up to $45. Limits: Eligibility, device, line and financing limits 
& other restr’s apply. See att.com/next and your Retail Installment Agreement for full 
details 
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